
 

 

 

 

 

 

 

 

2009 Volunteer Report  

Statewide Volunteer Program 
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Quick Stats! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

   
Number of 

 on-going Volunteers: 

606 

Total number of volunteers  
across the state: 

1290 

Number of 
Occasional: 

649 

   
Total number of recorded hours: 

35,202.75 
 

   
Value of Volunteer Hours: 

$712,855.68 

Number of 
 Interns: 

35 
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2009 Statewide Volunteer Report 
 

Ames 
 
Activity      Regular   Occasional  Hours   
 
Ames Operations Support    
 Administrative Assistant      1      10.00 
 
Beloit Residential Volunteer Program 
 Church Host Volunteer      1        6.00 
 Donation Room Organizer     2      31.25 
 Occasional       262              655.00 
 Recreation Teacher      1        5.00 
 Youth Mentor     45      77.75 
 
Interns  
 Child Welfare FSRP Intern     1     325.00 
 Marketing Communication     2     124.00 
  
People Place 
 Administrative Assistant      1     164.00 
 Call-A-Thon         98   877.00 
 Childcare Assistant      4     126.00 
 Program Facilitator      6     580.00 
 
TOTAL       64  360   2401.00  

 

 
 

Clinton 
 
 

Activity      Regular   Occasional  Hours   
 
Clinton Site Support 
 Occasional       2                  30.00 
 
TOTAL         2      30.00   
 

 
 

Davenport 
 
Activity      Regular   Occasional  Hours   
 
Davenport Site Support 
 Administrative Assistant    2     132.25 

Occasional       2                 30.00 
 
TOTAL       2  2   162.25   
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Des Moines 
 

Activity      Regular   Occasional  Hours   
 
AmeriCorps VISTA   
 Statewide Volunteer Program     2                3430.00 
 Project Welcome      3                1400.00 
 
LSI Boards           
 LSI Board     15                1112.00 
 Foundation Board    15      668.00 
   
Interns 
 Early Childhood Intern      1      415.00 
 Finance        1          1.50 
 Grant-Writing       1        81.50 
 Human Resources        5      433.50 
 Refugee Program      2      138.50 
 
Des Moines Operational Support 
 Administrative Assistant      2      437.00 
 Front Desk Receptionist      1      205.75 
 
Refugee Circle of Friends    91                3541.00 
 
Refugee Community Center     
 Center Caretaker    25      720.75 
 Childcare Assistant    10      222.50 
 Occasional        35                  88.00 
 English Teacher    62                1608.50 
 ESL Restructure      1                  285.00 
 Life Skills Teacher      2        10.00 
 Youth Tutor       9      123.75 
 
Refugee In-Kind Donations 
 VISTA volunteers      1       976.00 
 
Refugee New Arrivals   
 Apartment Set-ups      200   1702.00 
 
Refugee Transition Services       2         22.50 
        

TOTAL                  251  235            17,622.75  
 

 
 

Dubuque 
 

Activity      Regular   Occasional  Hours   
 
Intern 

Keeping Line        7      2462.00 
 
TOTAL         7      2462.00  
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Newton 
 
Activity      Regular   Occasional  Hours   
 
Newton Site Support 
 Administrative Assistant      2         954.00 
 
TOTAL         2         954.00  
 

 

Muscatine 
 
Activity      Regular   Occasional  Hours   
 
Muscatine Site Support 
 Administrative Assistant: Hope’s House    1          10.75 
 Early Childhood       15  42 
 
Refugee Community Services 
 Administrative Assistants     2          14.75  

Adult English Tutors      4          53.00 
Adult Mentors     10        326.00 
Car Care Teacher      1            1.00 
Computer Class Volunteers     2            8.00 
General volunteer      3          15.00 
Lead English Tutor      1            5.50 
Youth Tutor Mentors      2           22.50 

 
TOTAL        41  42       456.50  

 
 

 

Spencer 
 
Activity      Regular   Occasional  Hours   
 
Volunteer 

Child Welfare       1           33.00 
 
TOTAL         1           33.00  
 

 

Waterloo 
 
Activity      Regular   Occasional  Hours   
 
Waterloo Interns 
 Child Welfare       2         470.00 
 Keeping Line       2         206.00 
 
TOTAL         2         676.00  
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Waverly 
 
Activity      Regular   Occasional  Hours   
 
Advancement & Church Relations 
 Ambassadors     212       1272.00 
 Heart Ball       35       704.00 
 
Bremwood Residential Program 

AmeriCorps Arts Program      3          17.50 
AmeriCorps Recreation Services     3          24.25 
AmeriCorps State National      5       4270.00 
Community volunteer       9           91.00 
Spiritual Life Assistant       1           10.00 
Youth Group Leader       1           12.75 
Youth Mentor      38       1296.50 
Youth Tutor        1           12.00 

  
Disaster Response 
 Case Advocacy Support Staff      1             1.25 
 
Waverly Interns 
 Early Childhood        1          447.00 
 Social Work         7        1433.00 
 Spiritual Life        2              2.00 
 Residential/PMIC                   1          136.00 
 
TOTAL                  284  35       9729.25  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 
2009 Grand Total 

 

Regularly Scheduled Volunteers:      640 
 
Occasional Volunteers:             649 
 
Total Number of Volunteers:          1290 
 
Total Number of Hours:        35,202.75 
 
Dollar Value of In-kind Donation:   $712,855.68 
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2009 Accomplishments! 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

* Beds For Weary Heads raises $20,000 in two months to purchase beds for 

refugees 

* Surveys sent to all inactive and active volunteers across the state to assess 

program success and retention rates 

* Statewide program of Volunteer Care and Retention launched with 

statewide trainings 

* People Place Call-a-thon raises $57,000 

* Refugee Mentor and Mentee featured on front page of Muscatine Journal, 

June 2009 

* Formal volunteer appreciation events held in Ames, Des Moines, 

Muscatine and Waverly 

* Quarterly statewide newsletter, Volunteer Connections, launched 

* Spiritual life volunteer relationship between Wartburg and Bremwood grows 

strong 

* Refugee ESL program completely restructured and Computer Lab opened 

* Advancement launches new Video Cast program to train Ambassadors 

* COA preparation pays off in statewide re-accreditation including Volunteer 

Mentoring Standards 

* Volunteer Coordinator Support Network meetings continue to support 

statewide structure 

* Souper Bowl food donation (Lutheran Church of Hope) provides 250 bags 

of groceries for clients 

* Lutheran Church of Hope Lenten Project raises almost $40,000 for Spiritual 

Life Programs 

* Hope Ministries donation provides 1000 coats, 1000 toys, 1000 blankets 

and 450 boxes of food for refugee clients 

* Fund raising events staffed by volunteers: Heart Ball, Global Gala and Blue 

Sky Day 

* AmeriCorps VISTA program continues with successful recruitment of 2 

Project Welcome VISTAs and 1 Statewide Program VISTA 


